Kern River’s Edge Campground Retreat
Job description for Reservation & Retail Sales
Role: Under direction of the Owners to manage all sales and check-in functions with welcoming courtesy and efficiency, while providing excellent customer service.

Responsibilities:

1. Sales and Customer Service

Tasks include and are not limited to:

a. Provide excellent customer service with goal of guests having a memorable experience and want to return and recommend our Camp to friends and family.  

b. Proficient with sales and up-selling techniques to enhance guest experience.

c. Collaborates with KRE team to meet company sales goals established annually.

d.  Perform routine reservation functions including phone calls, track payments, follow up calls to secure deposits, provide insights about area activities to encourage an enhanced visit.  Familiar with local river access points, hiking or biking trails, lake activities.
e. Check customers in/out, including Camper Calls, Check-In Talk including Leave No Trace policies, reviews policies with visitors to ensure respectful use of park, and creates Welcome Packets. 
f. Reserves walk-in camping covering all policies and online waiver.
g. Communicates positively and efficiently with KRE Team and guests.
h. Knowledgeable of all KRE campsite and amenity pricing; local river access points, trails, lake activities, and area amenities that enhance guest experience

2.
Camp Store

Tasks include and are not limited to:
a. Working knowledge of all items sold in Camp Store and able to coordinate guest interests with opportunities to make sales in store for enhanced guest experience.
b. Keep Camp Store dust free, clean, organized, stocked each day.
c. Operate register.  Price all merchandise.  Track inventory, fold; replenish stock; store back stock efficiently.  Familiar with all products we sell and location in store.
d. Perform bi-annual inventories; keep retail storage area clean and organized.
e. Keep a sharp eye out for shoplifters. 
f. Run all transactions through the register or guest tab in reservation software and properly account all transactions.  Check photo ID when selling alcoholic beverages.  Monitor register drawer for appropriate change. Close out the register at the end of each day.
g. Sell public showers

 3.  Clean and maintain store
                   Tasks include and are not limited to:
a.   Complete daily cleaning list; including cleaning toilets and restrooms.
b.   Keep store merchandise stocked, organized, clean, folded and Camp Store retail storage area organized, clean.
c.   Make sure the store front walk is swept, trash picked up, spider webs cleaned off, weed front planters during slow time if needed.
d.   Decorate Camp Store with seasonal themes as needed; move merchandise regularly to keep store fresh and inviting.

4.  Administrative Task

Tasks include and are not limited to:
a. Attend weekly KRE Team meetings with active participation, providing constructive feedback on what could be ideally better.

b. Monitor what Camp Store items are selling well and make recommendations for new or items to discontinue.

c. Help digitize Camp Store point-of-sale system through Adventure Office
5. Miscellaneous
Tasks include and are not limited to:
a.   Prior to large group check-in, update the front board with Name of group and possible weekend activities.
b.   Keep brochures stocked in local area (refer to list)
c.   Mail taken to and picked up from mailbox daily.
Note:  Kern River’s Edge Campground is a seasonal, tourism-based park that relies heavily on the income generated during Summer and all holiday weekends beginning with Easter through Thanksgiving.  Please do not ask for time off during these critical earning periods.  Thank you.
Kern River’s Edge Campground Retreat encourages a strong work ethic which will ultimately provide our employees with solid job experience that will serve as a stepping-stone to increasingly more responsibility and learning opportunities!  Candidates with a strong desire to learn, grow, and develop as an individual are encouraged to apply.        
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