Kern River’s Edge Campground Retreat
Job Description for Campground Host

Role:
Under direction of the Owners, manages campground guests, campground facilities and related customer service, camp sites, cleaning, and policies.


Responsibilities:

1. Customer Service

Tasks include and are not limited to:

a. Rent camp sites to customers using web-based reservations software; enter all related guest information, and process fees
b. Courteously and with conviction reinforce and uphold campground policies
c. Always work towards the goal of our guest experience inspiring visitors to return and recommend our park to friends and family
d. Concierge firewood & ice sales and delivery; manage/track in web-based reservations program

e. Develop own system for greeting each Group Organizer and inspiring them to convey park policies including Leave No Trace practices, trash and micro-trash management to all camping guests within group
f. Knowledgeable of all KRE campsite and amenity pricing; local river access points, trails, lake activities, and area amenities that enhance guest experience
g. Communicates positively and efficiently with KRE Team and guests

2. Facility Cleaning & Maintenance
Tasks include and are not limited to:

a. Consistently model Leave No Trace practices, teaching visitors to manage trash well, including micro-trash

b. Daily clean & stock restrooms/showers, porta-potties in AM/PM or more frequently if needed

c. Routinely pick up trash and maintain trash trailer; daily check to ensure guests are maintaining site trash in bags and then moving to trailer when full, each day
d. Routinely rake and scour for trash The Grove, Amphitheater, volleyball court, parking areas
e. Maintain a neat and clean Camp Host area free of trash, litter and clutter
f. Track supply inventory weekly/daily as needed; order weekly or as needed
g. Track, regularly clean, and maintain facility tools and equipment

h. Routinely inspect for waterline repairs; electrical; prune shrubs and trees
i. Annual schedule septic service; replace auto-flush toilet gaskets and batteries after each major holiday
3. Administrative Tasks
Tasks include and are not limited to:

a. Attend weekly KRE Team meetings with active participation, providing constructive feedback on what could be ideally better
b. Track inventory of all items sold including firewood, ice and shower sales; cash collected; turn in cash, receipts & report weekly each Monday
c. Relay reservations made at campground to Reservations staff expediently
d. Review Lodging Gannt daily to stay up to date with reservations; post customers names at their reserved sites each day/week as needed

e. Manage “cash box” change weekly
4. Policies
Tasks include and are not limited to:

a. Commit to memory campground pricing, policies & practices; comfortable with upselling to enhance guest experience
b. Ensure all campers and staff abide by posted campground policies
c. Ensure campground is secure from trespassers

5. Special Events

Tasks include and are not limited to:

a. Work collaboratively with staff in assisting before, during and after special events at campground

b. Manage sites, parking areas, restrooms, day use and special event areas
c. Assist, supervise, coordinate clean-up after special events as needed

Note:  Kern River’s Edge Campground is a seasonal, tourism-based park that relies heavily on the income generated during Summer and all holiday weekends beginning with Easter through Thanksgiving.  Please do not ask for time off during these critical earning periods.  Thank you.
Kern River’s Edge Campground Retreat encourages a strong work ethic which will ultimately provide our employees with solid job experience that will serve as a stepping-stone to increasingly more responsibility and learning opportunities!  Candidates with a strong desire to learn, grow, and develop as an individual are encouraged to apply.        
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